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|mportant Dates

MSFC Internal Audit
— September 22-26, 2003

NQA Audit

— June 2-6, 2003

CaER Internal/Internal Paper Audit
— April , 2003,

Next MQC Meeting

— March, 2003



Center wide reports

e Center wide Customer Satisfaction
Feedback report

— /8

o Center wide Continual Improvement
Success Stories
—-11



CaER NCR Status

 NCR 543, 544, 545 completed

 NCR 546 Target completion date April 15,
2003



Action Item

 Document Control
* Record Retention Schedule
e Continua Improvement Report



